
** DUPLICATE BILL ** 

Illinois - American 
Water Company 

For Service To: 1311 E 4th St 

PO BOX 578 
ALTON, IL 62002-0578 

Gary Swart 
PO Box 681 
Sterling IL 61081-0681 

Customer Account Informat 
Service To: Gary Swart 

1311 E 4th St 

Premise # :  09-0276871 

Billing Period & Meter In 

Account #: 09-0408130-4 

on 

Date Printed 6/11/03 
Time Printed 4:12 pm 
Printed By WILLIARE 

Account Number: 09-0408130-4 
Amount Due $494.70 
Due Date Mar 13, 2003 

Illinois-American Water Co. 
PO Box 2569 
Decatur, IL 62525-2569 

Billing Summary 

Balance from last bill 336.79 
- - - -  prior Balance------------- 

Adjustments -120.99 
Payments as of Feb 20, 2003. 
Total prior balance, Feb 20, 215.80 

ormation ----Cu%rent Water Charqes---- 
Billing Date: Feb 20, 2003 
Billing Period: Jan 16, to Feb 18 
Next reading: Jun 16, 2003 
Rate Type: Residential 

Meter reads in current period: 
Meter Number 076349425N 
Present-actual 51 
Last -ac tual 0 
*Meter Changed Jan 29, 2003. 

Present-actual 
Last-actual 

100 CF equals 750 gallons 

Meter Number 0275616695 
1740 
1689 

lOOCF used 102 

Gallons used 76500 

- 
Basic Service 
Use ($1.630000 x 50.00) 
($1.295000 x 52.00) 

Total Use Billed 102 
- - - -  Current Wastewater Charge 
Basic Charge 
Use ($.95000 x 102.00) 
Total wastewater charges, Feb 
- - - -  Other Current Charges---- 
5/8" Fire Protection Sterling 
Res Mo O&M Garbage Sterling 
Total other charges, Feb 20, 

State Recovery Tax 
Total taxes, Feb 20, 2003 

- - - -  Total Current Charges---- 

----Taxes-------------------- 

9.89 
81.50 
67.34 
158.73 

12.00 
96.90 
108.90 

3.61 
7.50 
11.11 

.16 

.16 

278.90 

- _ - -  TOTAL AMOUNT DUE--------- 494.70 

* Effective May 1, 2003 the City of Sterling issued new rates for 
sewer and garbage. The minimum charge for sewer 
will increase $.25 per month to $6.25 per unit. The per hundred 
cubic feet charge will increase per month to $1.05. 
Garbage flat charge will increase $.25 per month to $4.00. 
* The due date pertains to current charges only. Any past due 
balance should be paid immediately. 
* Support PROJECT H20 and help Illinois-American customers 
who are experiencing tough times paying their 
water bills, by checking the box above and filling out the 
information on the reverse side. 
* Save a stamp & check, pay thru Xpresscheque, 
call 1-800-422-2782. 

EXHIBIT 5 



** DUPLICATE BILL * *  

Illinois - American 
Water Company 

For Service To: 1311 E 4th St 

PO BOX 578 
ALTON, IL 62002-0578 

Gary Swart 
PO Box 681 
Sterling IL 61081-0681 

Customer Account Information 
Service To: Gary Swart 

Premise #: 09-0276871 

1311 E 4th St 
Account #: 09-0408130-4 

Date Printed 6 / 11 / 0 3 
Time Printed 5:27 pm 
Printed By WILLIARE 

Account Number: 09-0408130-4 
Amount Due $546.36 
Due Date May 08, 2003 

Illinois-American Water Co. 

Decatur, IL 62525-2569 
PO BOX 2569 

Billing Summary 

Balance from last bill 
Payments as of Apr 17, 2003. 
Total prior balance, Apr 17, 
- - - -  Adjustments---------- 

----Prior Balance------------- 

Billing Period & Meter Information Late Charge- Adj Res 
Billing Date: Apr 17, 2003 Lk @ Prop-TL - Adj Res 
Billing Period: Mar 17 to Apr 15 O&M Swr Lk (9 Prop-Adj Res 
Next reading: Jun 16, 2003 STRC Tax - Ad] Res 
Rate Type: Residential Total adjustments, Apr 17, 20 

- - - -  Current Water Charges---- 
Meter reads in current period: Basic Service 
Meter Number 076349425N Use ($1.630000 x 6.00) 
Present-actual 82 Total water charges, Apr 17, 
Last-actual 76 - - - -  Current Wastewater Charge 
lOOCF used 6 Basic Charge 
100 CF equals 750 gallons Use ($.95000 x 6.00) 
Gallons used 4500 Total wastewater charges, Apr 

- - - -  Other Current Charges---- 
5/8" Fire Protection Sterling 
Res Mo O&M Garbage Sterling 
Late Payment Charge 
Total other charges, Apr 17, 

State Recovery Tax 
Total taxes, Apr 17, 2003 

- - - -  Total Current Charges---- 

----Taxes-------------------- 

- - - -  TOTAL AMOUNT DUE--------- 

* Effective May 1, 2003 the City of Sterling issued new rates for 
sewer and garbage. The minimum charge for sewer 
will increase $.25 per month to $6.25 per unit. 
cubic feet charge will increase per month to $1.05. 
Garbage flat charge will increase $.25 per month to $4.00. 
* The due date pertains to current charges only. Any past due 
balance should be paid immediately. 
* Support PROJECT H20 and help Illinois-American customers 

The per hundred 

592.25 

592.25 

-25.31 
-63.76 
-30.52 

- .ll 
-119.70 

9.89 
9.78 
19.67 

12.00 
5.70 
17.70 

3.61 
7.50 

25.31 
36.42 

.02 

.02 

-71.20 

546.36 

WBIBIT 5 


